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Microsoft Exchange Health Check

T he Embrionic Microsoft Exchange Health Check examines your current
Exchange environment, detects any deficiencies or problems, and provides
appropriate recommendations.

This health check examines and reports on the following areas:

Assessment of current infrastructure
" Network topology
" Network services
" Known issues including outstanding support queries

Exchange Topology
" Administrative Group and Routing Group topology

" Hardware configurations and operating system and Exchange versions, service packs and hot
fixes

" Addressing information including recipient policies

" Limits, restrictions and system policies

®  Connectivity — Internet and / or to third party messaging systems
" Distribution lists

Operations and Security
" Management and monitoring
" Examination of current backup process
" Review recovery processes
" Media storage processes
" Business continuity
= Server hardening

Prerequisites
In order for you to get value for your investment you will need to ensure you provide the appropriate
resource or resources that have the following:

" Understanding of the current network topology — bandwidth, sites, etc
" Knowledge of Active Domain Forest, Domain and Sites and has the appropriate AD rights
" Full access to Microsoft Exchange servers is provided
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Analyse, Detect, Fix and Confirm Recommended Practices

Deliverables
Upon completion of the health check you will be presented with a complete report which details the
captured data during the analysis and highlight any recommendations including the steps to be

undertaken.
Embrionic System
Assessment
includes:
o Infrastructure Review: For more information contact:
« Microsoft Exchange Embrionic Limited Phone: 0845 402 4360
Health Check Parklands Fax: 0845 402 4361
o Active Directory Railton Road E-mail: info@embrionic.co.uk
Health Check Guildford Web: www.embrionic.co.uk
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