Embrionic Managed Support Services

Embrionic Managed Support
Services

Embrionic offers a range of
support services dependent upon
the precise needs of the
customer

Bronze
Remote Support for desktop and
laptop devices

Silver
Remote Support for desktop,
laptop and server

Gold

Remote active monitoring of
desktop, laptop and server
devices with preactive analysis
and support

Platinum

Remote active monitoring of
desktop, laptop and server
devices with preactive analysis
and support. Plus infrastructure
refresh programme.
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Microsoft

GOLD CERTIFIED
Partner

Advanced Infrastructure Solutions
Information Worker Solutions
Networking Infrastructure Solutions
Security Solutions

embrionic

energising IT for business
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About Embrionic

Embrionic Limited is one of the country’'s |
Microsoft Gold Partner for over five years and is one of a very small number of companies in the
UK who are on the Microsoft preferred supplier list. It has been responsible for some of the
largest and most complex design and deployments of desktop and server technology solutions.

As part of Embrionic’'s service portfolio it
tailored to meet the needs of the customer. These range from providing remote support through
to active monitoring of desktop and server devices with support and reporting.

Desktop and Server Support

Remote desktop and server support provides the peace of mind that should problems occur on a
desktop or server then industry experts are just a phone call away. A major server outage can
potentially lead to loss of productivity and a major inconvenience for the entire organisation.

Experience has shown that the vast majority of problems can be resolved quickly and easily,
either through resolution advice over the phone or by taking remote control of the desktop or
server. For one of our consultants to have to attend site is very rare. This means that users are
returned to full productivity in a very short space of time.

We offer this service through a support contract, which in turn provides the benefits of working to
an agreed Service Level and the reassuring knowledge that you have the continual support of a
world-class organisation.

How does it work?

To enable Embrionic to provide the high level of service you would expect, you are given a
centralised number to call in the event of a problem. Calls are then routed through to one of our
consultants who in turn will contact your organisation within the agreed timescale.

Should it be necessary for our consultant to access the desktop or server remotely then you will
need an active internet connection as our desktop and server support services connects us via a
dedicated secure gateway to the internet.

We will continue to work until such time that the problem has been fully resolved.

Customers will be provided with monthly reporting and statistics to enable them to monitor fault
calls and resolution.
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1 Charlotte Court | Great EIms Road | Hemel Hempstead | Hertfordshire | HP3 9YX
T: 0845 402 4360 F: 0845 402 4361 E: inffo@embrionic.co.uk
For more information see http://www.embrionic.co.uk



About Embrionic

Embrionic Limited is an IT
Consultancy Services company and
Microsoft Gold Partner with
headquarters in Hemel Hempstead,
England.

Embrionic provides a range of other
services which includes

Consultancy

Independent and practical advice
as to how to maximise investment
in infrastructure

Architecture

Designing solutions in the most
optimum manner using #depth
knowledge and industry best
practice.

Deployment

Managing the deployment of
solutions to meet the expectations
of organisations

Security
Preventative solutions to guard
against intrusion attacks

Support
A range of support packages that
suits the needs of customers
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What does the service include?

Call Management
A Helpdesk Case Logging and Management
A UK Based Helpdesk

Support

A Unlimited Remote / Telephone Support
A Onsite Engineer Visits via our onsite support services

Supported Items
A Desktop and Laptop Operating System Support and Diagnostics
A

Service Levels
A Dependent upon customer requirements

Account Management
A Monthly reporting and statistics

Benefits of remote desktop support

Peace of mind

Access to industry experts

Rapid problem resolution

Fixed support costs over the contract period
Flexibility to upgrade the service

Access to other Embrionic services
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On-site support

On a rare occasion, it may be necessary for a consultant to attend one of your sites to
resolve a problem. Embrionic can provide this through our onsite support services.

Appointments can be booked quickly and easily for a time that suits you.

To find out more about this service and others contact Embrionia8as 402
4360 or email usinfo@embrionic.co.uk
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